Taking Control of the Situation
Selling a product is all about being in control of the selling process from the beginning. From the moment you first interact with a customer you must be in total control. You must tell the customer what to do and think. The hard part is doing this in a way that is unnoticeable. You can’t just tell the customer to do something. You have to politely ask in a non-offensive way. If you don’t have control from beginning to end it may be difficult to close the deal. It is imperative that your control is established in the beginning of your sales pitch. If the customer isn’t listening to your pitch, then you are wasting your time. 
Don’t let the customer do other activities during your pitch. Make sure and keep them locked in throughout your pitch. If you are in a customer’s home make sure you get the customer involved in your pitch. If it’s getting them to your product or asking them questions to keep their attention, it is important to not lose the interest of the customer. A good salesman is like an entertainer. If you are putting on a good pitch people will be focused on you through your whole sales pitch without distraction. 
There will always be uncontrollable factors such as unexpected house guests or unforeseen phone calls. The best thing for a salesman to do in these situations is to wait politely for them to finish before continuing your pitch. If possible get the house guest involved in your sales pitch as well. This may help you avoid third party objection. The key to keeping control is keeping the customer involved. If the customer becomes bored you will lose control fast. Try to avoid repeating yourself. Being redundant is a quick way to lose a customer’s interest. Keep them on the edge of their seat with new information throughout your pitch.
People generally like hearing stories. Even back when we were little and wanted our parents to read us a bedtime story. If your story relates to the person in some form it will keep them interested. As long as you have their interest you can keep control. 






